



About Computers Unlimited

Computers Unlimited is Europe’s #1 distributor specialising in products and accessories for everything Apple, the Digital Home, and Creative Professionals. The business is headquartered in London with operations in Paris and Barcelona. We work in partnership with, and supply our products via more than 3,000 retailers, VARs, and etailers across Europe.

Established in 1985, Computers Unlimited (legal name Janson Computers plc) has developed into a pan-European business, staffed by 160 enthusiastic professionals across 3 countries, with an annual turnover in excess of £100 million. 
We have carefully built a 'best of breed' range of software, hardware and accessories, sourced from more than 100 leading manufacturers and publishers including market leaders such as Adobe, Apple, Epson, Griffin, Incipio, Nemetschek, Sonos, Wacom, and Western Digital.

Well known for our focus on the Apple (iPhone/iPod/Mac), Home Entertainment, and Professional Creative markets, many of our products also appeal to a broad range of customers including those seeking general business and education solutions.

Our sales channels include major retailers, value added resellers, boutique retailers, & etailers. Key customers include Amazon, Apple Store, Carphone Warehouse, Conran, fnac, Kesa, and hundreds of APR’s (Apple Premium Resellers).

We pro-actively select and develop the most appropriate channels for our various product categories and suppliers, with a medium/long-term view of the requirements of our brands. Our team is backed up by sophisticated IT systems, a great logistics engine, and deep inventories.

Computers Unlimited are proud to be accredited Investors In People. Following a comprehensive induction period all staff join a training development programme linked to their role. CU strongly supports professional development and career progression and encourages staff to gain professional qualifications.

The culture at CU is very much work hard and play hard. There is ample opportunity for social interaction through company events, end of month celebrations and vendor/dealer hospitality.

Job Description

Job Title:
French/Spanish Credit Controller
Department: 
Credit Control

Reporting to:
Group Credit Manager
Package: 
Dependent upon qualifications/experience

Purpose of the Job


To manage and control the French/Spanish Ledger function for the Janson Group. To maintain and control cash collection & queries within own account range against objectives and targets set by the Company.  To manage the order release screen for your own account range.   To provide an effective and professional service to internal/external customers.
Job Content and Context

1. Targets. Achieve Individual and team targets set by the Group Credit Manager every month.

2. Queries: To deal with queried accounts in a prompt manner and make 60 day + accounts a priority. 

3. Credit risk: Within own account range, manage the credit risks vs. reward of the credit limit and terms set

4. Order release: To ensure that all customer orders, including licensing, are released in a prompt and timely manner.

5. Hold/Referral: To review daily all cash received and to ensure that all accounts are correctly on/off hold or on/off referral. Regularly run and review the hold/referral report. 

6. Reconciliations: To agree and reconcile balances with Customers.

7. Credit Limits: To maintain credit limits within the Amlin criteria. Where appropriate, suggest credit limit increases and prepare for Sales Ledger Manager / Group Credit Manager approval.

8. Ad hoc: Any Ad hoc duties deemed appropriate by the Group Credit Manager. 

Performance Standards


1. Targets: To achieve team and own targets set by the Group Credit Manager in the time scales agreed.

2. Queries: All queried accounts are clearly marked, updated weekly and resolved or escalated to the Group Credit Manager within 15 days beyond terms for 30 day accounts and 5 days beyond terms for end of month accounts.   

3. Credit risk: The Group Credit Manager is always aware of any areas within your account range where there could be a future risk to the Groups debtor investment.  

4. Order release: All orders are released or rejected within a 48 hour period and the Customer is advised accordingly.  

5. Hold/Referral: Review cash received daily and ensure that accounts are correctly held on/off hold or on/off referral.  Run the hold/referral report on a regular basis. 

6. Reconciliations: All accounts within own account range are reconciled and the CU sales ledger balance agrees with the customer’s creditor balance. 

7. Credit limits: All credit limits within own account range must be within the criteria of Amlin Cover. Where possible to prepare documentation for sign off by either the Group Credit Manager or Sales Ledger Manager to increase the credit limit.

8. Ad hoc: To be punctual, maintain dress standards, be polite and courteous to customers at all times and perform ad hoc duties as defined by the Group Credit Manager. 

Candidate Profile

You will have at least 3 years experience within the Credit Control environment, excellent commercial awareness. Be forceful where necessary and a solid negotiator.
Must have:

1. Administration and data entry within Credit Control, target driven, dynamic trading environment, accurate data entry and attention to detail
2. Fluent French,  Spanish & English Language Skills
3. Excellent/ accurate keyboard skills – must have used MS Excel/Word, bespoke systems
4. Accurate, quick/accurate typist, dynamic, quick learner, self motivated, good communication – verbal and written, professional to all customers internal and external, commercial awareness, customer focused, personal house-keeping
5. Must be a good team worker – although must be able to work on their own initiative – working through a set process and keeping within company guidelines and requirements – must have worked in a team for 6 months and accept guidance from peers
6. Smart and Presentable
7. Outgoing, friendly but firm personality

Desirable:

1. Based within a 90 minute commute of Colindale, North West London.
2. must have worked in a team for 6 months and accept guidance from peers
Qualifications/Training

Must have:

Education to GCSE Level or above
Desirable:

Degree
