



About Computers Unlimited

Computers Unlimited is Europe’s #1 distributor specialising in products and accessories for everything Apple, the Digital Home, and Creative Professionals. The business is headquartered in London with operations in Paris and Barcelona. We work in partnership with, and supply our products via more than 3,000 retailers, VARs, and etailers across Europe.

Established in 1985, Computers Unlimited (legal name Janson Computers plc) has developed into a pan-European business, staffed by 160 enthusiastic professionals across 3 countries, with an annual turnover in excess of £100 million. 

We have carefully built a 'best of breed' range of software, hardware and accessories, sourced from more than 100 leading manufacturers and publishers including market leaders such as Adobe, Apple, Epson, Griffin, Incipio, Nemetschek, Sonos, Wacom, and Western Digital.

Well known for our focus on the Apple (iPhone/iPod/Mac), Home Entertainment, and Professional Creative markets, many of our products also appeal to a broad range of customers including those seeking general business and education solutions.

Our sales channels include major retailers, value added resellers, boutique retailers, & etailers. Key customers include Amazon, Apple Store, Carphone Warehouse, Conran, fnac, Kesa, and hundreds of APR’s (Apple Premium Resellers).

We pro-actively select and develop the most appropriate channels for our various product categories and suppliers, with a medium/long-term view of the requirements of our brands. Our team is backed up by sophisticated IT systems, a great logistics engine, and deep inventories.

Computers Unlimited are proud to be accredited Investors In People. Following a comprehensive induction period all staff join a training development programme linked to their role. CU strongly supports professional development and career progression and encourages staff to gain professional qualifications.

The culture at CU is very much work hard and play hard. There is ample opportunity for social interaction through company events, end of month celebrations and vendor/dealer hospitality.

Job Description

Job Title:
Key Account Supply Management Co-ordinator
Department: 
Operations
Reporting to:
Procurement & Inventory Manager
Package: 
Dependent upon experience

Purpose of the Job


Provide a professional service to the company and its key accounts. Apply the supply co-ordination, inventory management, forecast analysis and returns process to agreed service level and inventory performance parameters.  
Job Content and Context

1. Achieve targets set by the Procurement and Inventory Manager
2. Liaise and build relationships with key account contacts in order to receive timely

and accurate information in regards to product demand and provide accurate and up to date supply reporting to the customer. 

3. Monitor overall stock levels and escalate overstock/under-stock situations.  This will require high level forecasting reviews including historical and future sales data. Work with the Inventory and Product Management Teams to ensure that delivery commitments are achievable and fulfilled within deadlines. 

4. Liaise with Logistics to co-ordinate allocation of inventory and manage prioritisation of supply to customer’s European network.

5. Maintain the Oracle based system to ensure the most accurate information is 

always available to the company.

6. Ensure the company’s legal requirements are met with respect to the purchase 

and transportation of goods. 

7. Manage the return of all stocks including License LODs, Excess/Aged/EOL/Faulty

8. Review requests for supply of consignment stock and ensure that supply does not impact agreed stock weeks cover.

9. Any ad-hoc duties deemed appropriate by the Procurement and Inventory Manager.

Performance Standards


1. Targets set by the Procurement and Inventory Manager are achieved within the time scales  agreed.

2. Make sure you are receiving the most up to date information on product availability by constantly communicating with Inventory and Product Management.

3. A weekly meeting with the team manager to ensure workloads are sustainable and highlight areas of escalation.

4. Ensure that all vendor returns are completed within the guidelines set within the trading contract.

5. Escalate opportunities and threats to the Procurement and Inventory Manager.

6. All ad-hoc duties are completed in the time scales as agreed with the Procurement and Inventory Manager.

Candidate Profile

Must have:

1. Team player, confident and pro-active
2. Articulate and focussed
3. Enthusiastic and flexible
4. Commercially aware, able to understand supply chain events and influence decisions that result in ensuring customer service is delivered without impact to cost.

5. Must be able to work on their own initiative – working through set processes as well as suing their skills to monitor and review inventory – influencing suppliers to receive stock quickly and in line with customer demands whilst keeping within company guidelines and requirements

6. Excellent written and oral communication skills

7. Excellent influencing skills

Work History

Must have: 

1. Purchasing/supply chain management experience
2. Must have worked within a team for at least 6 months

3. Proven track history in major account support gained from within a supply chain environment

Desirable:

At least one years experience in an IT distributor or reseller environment
Qualifications/Training

Must have: 
1. Must be both literate and numerate and educated to at least A- Level standard
2. Accurate keyboard skills – must have used MS Excel/Word, bespoke systems (large corporate systems something like SAP, Oracle financials)
Other

Desirable:

Should live within a 15 mile radius commuting distance from our London office (Colindale)

